Fixing Internet Explorer Compatibility Issues

| am trying to edit an item. The first window is fine, but when I click on edit it comes out normal and
shortly thereafter it changes and | can no longer edit.

This sounds like a browser compatibility issue. In short, Microsoft has not been very good at making
sure the newer various versions of Internet Explorer are compatible with websites built to meet the

specifications of older versions of Internet Explorer. Try this:

e C(Click the ‘Tools icon’ near the upper right of you Internet Explorer web browser (small circle on

the first screen)
¢ Click Compatibility View settings (also circled on the first screen)
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e C(Click the Add button to the right of ‘dataharborsolutions.com’ in the ‘Add this website’ field

(also circled on the next screen)
e C(lick Close, and try accessing the item edit page again
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